
                                

                

 

 
 
 
 

Indah Water Konsortium (IWK) is a national sewerage company in Malaysia. IWK has been entrusted with the 
task of developing and maintaining a modern and efficient sewerage system for West Malaysia. In 1994, the 
Federal Government awarded the company the concession for nationwide sewerage services which prior to that, 
was under the responsibility of local authorities. Since then, IWK has taken over the sewerage services from local 
authorities in all areas except the States of Kelantan, Sabah, Sarawak and the Majlis Perbandaran Johor Bahru. 

A modern and efficient sewerage system is vital for the country so as to ensure that wastewater is treated before 
being discharged into our rivers. This will help preserve the country's waste resources, protect public health and 
provide a cleaner and safer environment. In 2000, the Minister of Finance Incorporated, took over the entire 
equity in IWK from its previous private owners. IWK is now well-positioned to undertake the vital task of ensuring 
that Malaysians today and in the future will be able to enjoy a clean and healthy environment through a proper 
and well-maintained sewerage system.  

IWK also advocates the need to enhance knowledge and skill of staff and practitioners in the sewerage sector 
locally and at international level. Join us in at exploration of how things where and where it is at today. 
 
 
 

 
 

Theory, requirements, specification and hands-on application training, live demonstration as well as real on site 
simulation could be used to complement and facilitate training and teaching at the Indah Water Training Centre or 
onsite or offsite. This is made possible by proper plan and wide variety of fecal sludge treatment facilities in 
different parts of the country. The treatment systems available also provide theoretical lecture room and an 
experimental practical trial and safer hands on training activity at mock sewerage facilities. The mock sewerage 
facilities allow participants to experience the closest-to-real working situation.  
 
 

 
 

    

The SJM training includes: 
 

 Introduction of sewage and 
Malaysia historical sanitation 
journey; which explain the national 
framework, evolution, policies, 
issues, successful outcome and 
lesson learned. 

 Laws and legislation that govern 
sewerage activities in Malaysia, 
regulator functions and perspective 
complete with a Q&A session with 
sewerage regulator if needed. 

 Briefing on Operational, Customer 
Relations, Finance 
 

 
 

  Demonstration of desludging activity. 
 Electrical control panel with various components, circuit breakers, 

float switches and motors for simulation 
exercises.

 
 

 

    

 

 
2 coffee breaks                                                           Monday to Sunday 
Lunch                                                                          Nearby Light Rail Transit (LRT) Bukit Jalil Station 
A variety of menu offered                                            Onsite visits to Sewerage Treatment Plants 
6 rooms                                                                       Consultation 
157 person occupancy                                                Study tours 
Material production                                                      Exploration visits 
Audio 
Visual 
Free Wifi 
Free parking 
Study Tour of Treatment Plant KLR340 
Mock Up facilities 
 
 

INTRODUCTION  

 

SEWERAGE JOURNEY IN MALAYSIA 
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TRAINING STRATEGY 

SJM CONTENT 
 

SERVICES 



 
 
 
 
 

 
Facilitators     Government Agencies 
Lecturers     Multi-National Companies 
Non-Government Organizations   Private Organization 
Trainers 
 
 

 
 

 

 

 

3 days training for 10 pax, at RM3000 per pax 

 
Course fee includes: 
Airport pick-up to hotel and return    Site visit and demo staff fee 
F&B during training     Training Facilities Fee  
Transportation to training site, site visits and return to hotel Training Modules fee  
Trainers fee      Admin and printing fee 
(Exclude Accommodation fee)     6% Government Tax 

 

TARGET AUDIENCE 

COURSE FEE 


