
                                
                

 
 
 
 

 
Indah Water Konsortium Sdn. Bhd. advocates the need to enhance knowledge and skill of staff and practitioners 
in the sewerage sector to be effective and efficient in planning, operation and maintenance of sewerage assets. 
For this, Indah Water established a Technical Training Centre at the Sg. Besi Regional Sewage Treatment 
Works, Bukit Jalil in February 2006. The training centre is a dedicated regional location for technical training on 
sewerage system that focuses on theory and practical for the staff and wider public. 
 
Indah Water strategy is to focus on developing knowledge, skills and competencies to fulfil the business and 
industry demands. Hence, its training and development program focus on capacity building in areas of customer 
relations, health and safety, fundamental of sewerage systems to new technology, processes and skills. 
 
 

 
 

Hands-on application training, live demonstration as well as real role-play on simulation could be used to 
complement and facilitate training and teaching at the Indah Water Training Centre (IWTC). This is made 
possible by the training centre being located within the Regional Sewage Treatment Works and is equipped with 
a mock sewerage facilities. The adjacent laboratory could accommodate teaching and training of fundamental 
laboratory techniques. The mock sewerage facilities allow participants to experience the closest-to-real working 
situation.  
 

 
 

 

The mock facilities include: 
 

  

 

 

 
 

 

 
 

 

 

 Manhole for man entry complete with tripod, 
safety harness, gas detectors and breathing 
apparatus. 

 Sewer lines of various sizes and depth 
complete with manual and mechanical 
rodding tools and machines. 

 Septic tank model. 

 Pump stations complete with raw sewage 
pumps and accessories. 

 Electrical control panel with various 
components, circuit breakers, float switches 
and motors for simulation exercises. 

 

 In addition to the functional trainings, IWTC is also 
equipped with classroom space outfitted with appropriate 
presentation technology for the theory-oriented training. 
The centre has six air-conditioned training rooms which 
have a total capacity for training 70-100 people, 
depending on the training delivery method. Training could 
be in the mode of classroom, practical, workshop, or 
seminar. Various modes of training using white board, flip 

chart, overhead and Liquid Crystal Display (LCD) 

projectors as well as video are available and conducted 
here. 
 

Basic facilities such as an office, foyer, and pantry, prayer 
rooms, toilet and shower as well as ample car parking 
space are available. The training centre is continually 
exploring opportunities to establish additional facilities to 
provide comfort, convenience and greater access to its 
training programs. 

 
Classes                 Seminar 
Coaching               Team Building 
Consulting             Meetings 
Conferences          Events 
Courses                 Function  
 
 
 
 

INTRODUCTION  

 

INDAH WATER TRAINING CENTRE (IWTC) FACILITIES 
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TRAINING STRATEGY 

FACILITIES 

MULTIPLE LEARNING PROGRAMME 



 

TRAINING ROOM CAPACITY 

KASAWARI 60 PAX 

HELANG 1 30 PAX 

TEMPUA 16 PAX 

MERAK 28 PAX 

MERBOK 24 PAX 

MERPATI 18 PAX 

 
 
 

 
 
Catered meals                                                            Nearby Light Rail Transit (LRT), Bukit Jalil Station 
A variety of menu offered 
6 training rooms 
90-seater dining hall 
Material production 
Audio 
Visual 
Free parking 
Study Tour of Treatment Plant KLR340 
Mock-Up facilities 

 
 
 
Facilitators 
Government Agencies 
Lecturers 
Multi-National Companies 
Non-Government Organization’s 
Private Organization 
Trainers & Training Providers 
 

 

 

 

 

 

 

 

 

 

 

 

 

Indah Water Konsortium Sdn. Bhd. 
Indah Water Training Centre (IWTC) 

Sg. Besi Regional Sewage Treatment Works, 

Lot 33519, Bukit Jalil, KL-Seremban Highway, 56000 Kuala Lumpur. 

Tel: +(6) 03-8996 7512/18    Fax: +(6) 03-8994 3032 

Attn: Sheldon Aman (sheldonn@iwk.com.my) or Stephen Joseph (stephenj@iwk.com.my) 

 

 

 

SERVICES 

TARGET AUDIENCE 

PLEASE CONTACT 

mailto:sheldonn@iwk.com.my
mailto:stephenj@iwk.com.my


                                

                

 

 
    
 

 
 

  
 
 
PAYMENT INFORMATION 

 

Please tick in the box next to your selection 

 

RM70.00 (per person) – Refreshment for minimum 25 participants with 2 tea breaks and 1 lunch. 

(9 am to 5 pm)             - Training room 

                                    - Liquid Crystal Display (LCD) projector 

                              - 1 white board 

 

RM45.00 (per person) – Refreshment for minimum 25 participants with 1 tea break and 1 lunch. 

(9 am to 1 am or 1 am to 5 pm)         - Training room 

                                                         - Liquid Crystal Display (LCD) projector 

                                                   - 1 white board 

 

RM10.00 – one photocopy of material reproduction of not more than 100 pages (black and white) stapled. 

  

 

 

RM50.00 per day – Use of Mock Up manhole sewerage training facility. 

 

 

 

 

 

 

 
 

 

INDAH WATER TRAINING CENTRE (IWTC) FACILITIES 
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